
You’re paying too much
for IT support.

Why is your IT Support company making money off of your IT failures?
Most companies make money by charging you for the time they spend
resolving your problems.  With our Enhanced IT Support plans, we focus on
increasing system overall availability and not profiting from your downtime.

Small and mid-sized businesses report an average of over
50 hours of lost productivity per employee per year due to
IT problems.

On average, 93% of IT problems can be proactively
addressed before they turn into performance problems,
downtime, loss of data or security breaches.

Current IT support providers make their money off of failure.
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Enhanced Communications began as a small consulting
firm in 1991 and has grown to a full service com-
munications service provider specializing in tele-
communications and data infrastructure and services. 
 
Our mission is to provide enterprise class service to
small and medium sized customers and independent
customer satisfaction surveys prove that our overall
customer satisfaction is among the highest in our
field. In fact, in an independent customer satisfaction
survey, Enhanced Communications achieved an
overall satisfaction result of 100 percent.

   

Tier 1 Products. We have partnered with industry
leaders to bring our customers the best solutions on
the market and to provide the best service possible
through regular training and in-depth product
knowledge.

Personalized Service. Most customer complaints are
attributable to a lack of personalized attention.  We
are distinguished by the relationships we develop
with our customers.  Regardless of how large we
grow or how small or large our customers, personalized
service will always remain the cornerstone of our
business model.

The Enhanced IT Support Plan is a revolutionary new approach to IT Support
which centers on proactively monitoring critical system functions and
reporting any anomalies to our remote service center. Our remote service
center addresses those anomalies BEFORE they become system failures.
If on-site support is needed, an experienced engineer is sent, just like in
the traditional model. However, problems are usually resolved remotely
without the user ever knowing anything was wrong with their system. 
 
With Enhanced Communications you get the best of both worlds. You
get proactive monitoring with remote problem resolution and on-site
engineering for your servers, desktops, firewalls, routers and even your
inbound and outbound email security. We even provide a 24x7 help
desk for all Microsoft and several other major software applications.
All this for a fraction of the cost you’re currently paying for support.
 
So whether you have an in-house IT department or you have an outsourced
IT service, Enhanced Communications can cut your expenses while
increasing your IT Support coverage. Give us a call and see why every
one is switching to managed service solutions. One of our consultants
will be glad to stop by and give you a free quote and needs assessment.
The free needs assessment alone is worth the call.

Enhanced IT Support Plan

Why Enhanced Communications?
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Using Enhanced Communications to manage your
IT infrastructure can save your organization as much
as 50% of your overall IT cost, but will also reduce
your loss of productivity due to downtime by as much
as 45%.
 
Your organization will reduce operational costs
because our team is comprised of hundreds of
engineers and help desk operators supporting you;
among other things carrying out the day to day
mundane work of checking anti-virus signatures,
scanning and removing Spyware, cleaning temporary
files on a regular basis; conducting internet research,
testing and updating critical security patches.

Proactive Service.  24/7 monitoring of your
infrastructure to isolate and resolve most issues
BEFORE service is affected.

Reduced Cost.  In most cases our plans can save the
typical small to medium sized business as much as
50% of their annual IT “maintenance/service” budget.

Fixed Cost.  Most of our plans provide your organization
with a fixed cost.  If we do not provide good proactive
and preventative service the additional expense of
resolving problems is ours.

Reduced Management.  We provide detailed reports
and management tools to empower your internal
resources to focus on your business rather than
“putting out fires”.

Increased Efficiency.  Proactive and preventative
service as well as scheduling of maintenance tasks
means less downtime for your staff.  Regular
maintenance also means that your infrastructure
will work better and more efficiently. 
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Return On Investment

“The Legacy Time & Materials Model
Is A Thing of the Past”

*According to a Gartner report the cost of an unmanaged Windows XP desktop is $5,309 over three years, whereas a managed
 XP desktop runs only $3,335.

MANAGING 25 WORKSTATIONS FOR 3 YEARS COST SAVINGS

NON-MANAGED WINDOWS XP DESKTOP (T&M)

SELF-MANAGED WINDOWS XP DESKTOP

ENHANCED COMMUNICATIONS MANAGED DESKTOP

$132,725.00*

$  83,375.00*

$  53,100.00

-0-

$  49,350.00

$  79,625.00

Time & Materials models focus on repairing
problems that might have been preventable.

•

Time & Materials models are reactive support
solution and do little to prevent failure.

•

Time & Materials models typically charge for
Proactive services at the same rate as trouble-
shooting and repairs.

•

Time & Materials models generally provide
Preventative Maintenance sporadically if at all.

•



Enhanced IT Support Plans

SERVER ENHANCED IT SUPPORT PLANS

HELPDESK 24 HOURS x 7 DAYS

24x7 MONITORING

ESCALATION & BASIC FIXES

EVENT LOG MONITORING

BACK-UP LOG CHECKS

ANTI-VIRUS LOG CHECKS

SERVER AVAILABILITY CHECKS

SERVICE AVAILABILITY MONITORING

MONITORING NETWORK DEVICES (DNS, DHCP, TS, etc.)

BASIC RESPONSE TIME MONITORING

MONITORING CUSTOM PERFORMANCE PARAMETERS

SERVER HEALTH CHECK & ANALYSIS OF KEY TRENDS

PATCH ASSESSMENT & MANAGEMENT

SERVICE PACK UPDATES

LOG MAINTENANCE (BOTH OS & EXCHANGE)

VIRUS DEFINITION & PREVENTION

SERVER TUNING & CLEANING

LOW PRIORITY SERVICES

END USER CALLS RE: SERVER OR APPLICATION ISSUES

DETAILED REPORTING

INVENTORY OF HARDWARE AND SOFTWARE

SOFTWARE DEPLOYMENT & UPDATES

SOFTWARE ADMINISTRATION

ON-SITE SUPPORT

SERVICES ENHANCED BASIC      ENHANCED SILVER      ENHANCED GOLD      ENHANCED PLATINUM

enhancedcommunicationsinc.
www.enhancedcommunications.com

Enhanced Communications, Inc.
Ph: (212) 405-2222

DESKTOP ENHANCED IT SUPPORT PLANS
SERVICES ENHANCED BASIC      ENHANCED SILVER      ENHANCED GOLD      ENHANCED PLATINUM

HELPDESK 24 HOURS x 7 DAYS

PATCH MANAGEMENT

ANTI-VIRUS CHECKS & SCANNING

TEMPORARY FILE DELETION & MACHINE CLEANING

SPYWARE DETECTION & REMOVAL

PC BACK-UP & MONITORING OF BACK-UP

LOW PRIORITY SERVICE REQUESTS

END USER HELP DESK

ON-SITE CUSTOMER VISIT

DETAILED REPORTING

INVENTORY OF HARDWARE AND SOFTWARE

SOFTWARE DEPLOYMENT & UPDATES

SOFTWARE ADMINISTRATION

ON-SITE SUPPORT

ALL TASKS CARRIED OUT:   DAILY   WEEKLY   FORTNIGHTLY   24x7.
PATCH MANAGEMENT WOULD BE DONE ON RELEASE OF A CRITICAL PATCH OR VULNERABILITY.

INCLUDED ON-SITE SUPPORT IS DEPENDENT ON NUMBER OF DEVICES,
ADDITIONAL HOURS BILLED AT DISCOUNTED RATE.

DISCOUNTED DISCOUNTED DISCOUNTED

DISCOUNTED DISCOUNTED DISCOUNTED


